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An academic Program Evaluation System 

enables growth and sustainable financials. 

Institutional Purpose and Focus

Student Demand, Employment, 
Competitive Intensity

Program and Student 
Outcomes

Direct Instructional 
Revenue, Cost, Margin
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IPEDS, Enrollment, and Google Search:  Past, Present, Future

Enrollment Google

Student DemandInsights on Student Demand

IPEDS
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Google Search Trends:  Programs

Gray tracks searches for over 900 programs (90% of all US completions).

Source:  PES Keyword Search Dashboard
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Google Search Trends:  Programs

In January 2024, Google searches for academic programs grew 4% year-over-year.

Source:  PES Keyword Search Dashboard

+4%
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Google Search Trends:  Cost-per-Click

In January 2024, the average Google cost-per-click decreased 3% year-over-year.

Source:  PES Keyword Search Dashboard

-3%

2022 $13.22 $12.86 $13.21 $13.75 $15.00 $13.82 $14.81 $16.09 $14.73 $15.22 $14.89 $15.53

2023 $15.55 $14.53 $14.66 $14.46 $15.04 $14.18 $14.47 $14.44 $14.00 $14.16 $14.54 $14.45

2024 $15.13
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102%

48%

34%

32%

31%

31%

29%

29%

27%

25%

Digital Marketing

Aircraft Maint. Tech

Divinity/Ministry

Aesthetician

Barbering

Surgical Tech

Physical Therapy Assistant

Occupational Therapist Assistant

Radiologic Tech

Cosmetology

US Fastest-Growing Programs 
January 2024 YoY

Google:  Fastest-Growing Programs by Market

Local Matters Example:  Only three programs made the top ten in Oregon and the US.

CTE

Health-related

Source:  PES Keyword Search Dashboard

*Minimum 10,000 searches January 2023
Excludes keywords for programs bachelor and above

Other

52%

38%

25%

23%

22%

19%

19%

18%

17%

16%

Vetinary Tech

Information Technology

Computer Science

Cyber Security

Cosmetology

Barbering

Aesthetician

Nail Specialist and Manicurist

Culinary Arts/Chef Training

Education, General

Oregon Fastest-Growing Programs 
January 2024 YoY

*Minimum 1,000 searches January 2023
Excludes keywords for programs bachelor and above
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Fall New Student Enrollment

In Fall 2023, US new enrollment rose approximately 1% for certificates and Associate degrees.

§ Associate programs may have finally stopped declining.

1,324,440 1,287,716
1,103,274 1,028,762 1,065,363 1,074,066

2018 2019 2020 2021 2022 2023

New Fall Enrollment
Associate 2018 - 2023

-

261,920 258,954
220,126 234,916 250,708 254,424

2018 2019 2020 2021 2022 2023

New Fall Enrollment
Certificate 2018 - 2023

-

-1% +7%-15%
+1%

+7%
-2.8%

-14.3%
-7% +4%

Source:  PES Student Enrollment Dashboard

+0.8%
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Certificate:  US Fall 2023 Fastest-Growing New Enrollment

In Fall 2023, Autobody/Collision and Repair Tech grew 39% year-over-year.

9%
9%

11%
11%
12%

21%
26%

30%

30%
39%

 Welding Tech
 Entrepreneurship/ Entrepreneurial Studies

 Industrial Mechanics/Maint. Tech
 Registered Nursing

 Nursing Assistant/ Patient Care Aide
 Cyber Security

 Culinary Arts/ Chef Training
 Health Svcs/ Allied Health, Gen'l

 Business Operations Support
 Autobody/Collision and Repair Tech

US Fastest-Growing New Enrollment*
Certificate Programs

Fall 2023 Year-over-Year

*Minimum enrollment prior year: 1,000Source:  PES Program Enrollment Dashboard

CTE

Healthcare

4

3

Other 3
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Associate:  US Fall 2023 Fastest-Growing New Enrollment

In Fall 2023, Ultrasound Tech grew 33% year-over-year.

8%
9%
10%

16%

18%
20%

25%
30%

33%
33%

 Speech Communication and Rhetoric
 Political Science and Gov't, Gen'l

 Child Care Provider
 Electrician

 Radiologic Tech
 History, General

 Cyber Security
 Health Svcs/ Allied Health, Gen'l

 Visual and Performing Arts, General
 Ultrasound Tech

Fastest-Growing Associate Programs
New Enrollment* Growth
Fall 2023 Year-over-Year

*Minimum enrollment prior year: 2,000Source:  PES Program Enrollment Dashboard

CTE

Healthcare

1

4

5Other
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Non-Degree Demand:  Coursera

For the twelve months, including January 2024, Coursera added over 18.3 million learners.

229,742

234,175

244,785

245,839

286,726

309,958

313,931

329,287

408,454

812,659

Data Analysis with R Programming
Project Initiation: Starting a Successful Project

Crash Course on Python
Introduction to Psychology

Learning How to Learn: Powerful mental tools
AI For Everyone

Technical Support Fundamentals
Foundations of User Experience (UX) Design

The Science of Well-Being
Foundations: Data, Data, Everywhere

Fastest-Growing Courses by Unit Change
February 2023 through January 2024

Data and Tech 6

Other 4

Source:  PES Non-Degree Dashboard, Coursera
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77% of programs place less than 20% of graduates in direct prep jobs.

493 

96 
34 11 - 634 

0-19% 20%-39% 40%-59% 60%-79% 80%-100% Total
0

100

200

300

400

500

600

700
Do Graduates Go into Fields for Which They Are Directly Prepared? 

Count of Programs

Percentage of Graduates entering fields for which they were directly prepared

Sources: IES NCES: “CIP SOC Crosswalk”, July 2021  https://nces.ed.gov/ipeds/cipcode/post3.aspx?y=56,
US Census, American Community Survey, Gray Analysis. Bachelor degree programs with over 100 completions.

https://nces.ed.gov/ipeds/cipcode/post3.aspx?y=56
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Commonly available data sources only count direct prep jobs.

Human Services majors align with three occupations in a traditional direct prep construct.

§ Gray DI data on almost 16,000 Associate in Human Services program graduates identifies 675 occupations.

§ Human Services graduates work in 145 industries and 22,060 companies.

NCES
Community and Social Service Specialists, All Other

Social and Community Service Managers

Social and Human Service Assistants

Myth
Reality

*

271
275
279

304
383
406
418
431

467
506

 Teaching Assistants
 Human Resources Specialists

 Project Mgmt and Business Ops Spcts
 Managers, Other

 Customer Service Representatives
Executive Administrative Assistants

 Child, Family, and School Social Workers
 General and Operations Managers

 Home Health and Personal Care Aides
 Social and Community Service Managers

Highest Volume of Occupations, Entry-Level
Associate in Human Services

Source:  People Profile Data, Gray DI analysis
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US Job Postings 2022 - 2024
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US Job Postings Trends

January 2024 job postings dropped 26% year-over-year.

Source:  PES Job Postings Dashboard

-26%

  Associate

Bachelor’s

Certificate

Doctorate

High 
School

Master’s
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Which occupations have growing demand?

761.5%

30.2%

29.7%

25.4%

15.4%

1.2%

0.8%

0.5%

0.1%

-0.4%

Payroll and Timekeeping Clerks

Insurance Claims and Policy Processing Clerks

Commercial Pilots

Photographers

Tax Examiners and Collectors, and Revenue Agents

Detectives and Criminal Investigators

Firefighters

Information Security Analysts

Tellers

Bookkeeping, Accounting, and Auditing Clerks

US Fastest-Growing Occupations*
Associate and Certificate, January 2024

Source:  PES Job Postings Dashboard
*Minimum 200 jobs January 2024
Excludes unskilled labor
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Wages by Skill

Source:  PES Job Postings Dashboard

$0

$10,000

$20,000

$30,000

$40,000

$50,000

$60,000

$70,000

$80,000

$90,000

$100,000

Call Center
Experience

Money
Management

Machine
Operation

Medical
Assistance

Vehicle
Inspection

Classroom
Management

Videography Lean
Manufacturing

Patient
Comfort

Construction
Management

Average annual salary across all job postings that list this skill

Average Salary

Median across all 
salaries by skill:

$66,345
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US Average Salary by $25,000 groups.

58% of job postings have a $25,000 average salary.  0.2% have a $250,000 average.

12,344,214

4,442,267

1,994,308
1,041,524 611,536 360,629 208,332 114,518 77,469 42,930

0

2,000,000

4,000,000

6,000,000

8,000,000

10,000,000

12,000,000

14,000,000

$25,000 $50,000 $75,000 $100,000 $125,000 $150,000 $175,000 $200,000 $225,000 $250,000

Average Salary by Job Postings VolumeNumber of Job Postings

Average Salary in 000s
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New York

Google:  New York Fastest-Growing Programs

In January, searches for Aesthetician increased 44% year-over-year.

44%

35%

26%

24%

24%

24%

23%

22%

22%

22%

Aesthetician

Barbering

Dental Assisting

Cosmetology, General

Surgical Tech

Radiologic Tech/ Radiographer

HVAC Maintenance Tech

Culinary Arts/ Chef Training

Commercial Truck and Bus Driver

Physical Therapy Assistant

Fastest-Growing Programs 
January 2024 YoY

CTE

Health-related

6

4

Source:  PES Keyword Search Dashboard
*Minimum 5,000 searches January 2023
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State, county, and city data usually differ from national data.

For associate and certificate new enrollment, New York grew 3% year-over-year.

84,826 80,217 70,683 60,274 59,106 60,898

2018 2019 2020 2021 2022 2023

New NY Fall Enrollment
Associate and Below, 2018 - 2023

-

-5%

-2%
-12% +3%-15%1,586,360 1,546,670

1,323,400 1,263,678 1,316,071 1,328,490

2018 2019 2020 2021 2022 2023

New US Fall Enrollment
Associate and Below, 2018 - 2023

-

-3%

+4%
-14%

+1%
-5%

Source:  PES Student Enrollment Dashboard
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Fall 2023 Fastest-Growing NY New Enrollment:  Associate and Below
Only three of the fastest-growing programs in NY overlapped with the national 10.

29%
30%

30%
34%
34%
36%
36%
37%

38%
40%

 Construction Engineering Tech
 Restaurant, Culinary,  Catering Mgmt

 Electromechanical Tech
 Education, General

 Health Svcs/ Allied Health, Gen'l
 Welding Tech

 Radiation Therapy
 Interior Design
 Cyber Security

 Biology Gen'l

NY Fastest-Growing New Enrollment*
Associate and Below

Fall 2023 Year-over-Year

*Minimum enrollment prior year: 100Source:  PES Program Enrollment Dashboard

Overlap

National
 10 Fastest-Growing

Health Svcs/Allied Health

Cybersecurity

Business Operations 
Specialist

Nursing Assistant

Culinary Arts

Radiographer

Electrician

Marketing

Welding Tech

Diesel Mechanics Tech
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New York Job Postings Trends

In January 2024, New York job postings dropped 40% across all degree levels.

Source:  PES Job Postings Dashboard

-40%

§ Over 26% of postings required a bachelor’s degree – slightly lower than certificate.

  Associate

Bachelor’s

Certificate

Doctorate

High 
School

Master’s
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New York Job trends

In January, Claims Adjusters grew 160% year-over-year.

-19%

-17%

-13%

-13%

-12%

-7%

2%

9%

13%

160%

 Securities and Financial Services Sales Agents
 Licensed Practical and Licensed Vocational Nurses
 First-Line Supervisors of Retail Sales Workers
 Light Truck Drivers
 Social and Community Service Managers
 Training and Development Specialists
 Bookkeeping, Accounting, and Auditing Clerks
 Computer and Information Systems Managers
 Childcare Workers
 Claims Adjusters, Examiners, and Investigators

NY Fastest-Growing Occupations*
Associate and Certificate, January 2024

*Minimum 20 jobs January 2024
Excludes unskilled laborSource:  PES Job Postings Dashboard
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New York Highest Demand Skills

In January 2024, Microsoft Office had the highest demand.

2,216

2,291

2,305

2,553

2,655

2,764

2,825

3,091

5,216

5,882

Diversity And Inclusion

Data Entry

Registration

Project Management

Billing

Construction

Accounting

Mental Health

Marketing

Microsoft Office

10 Highest In-Demand Skills
January 2024

Source:  PES Job Postings Dashboard
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Indiana

Google: Indiana's Fastest-Growing Programs

In January, searches for Aesthetician increased 44% year-over-year.

44%

43%

40%

35%

31%

27%

26%

24%

15%

14%

Aesthetician

Surgical Tech

Barbering

Legal Assistant/Paralegal

Auto Mechanics Tech

Physical Therapy Assistant

Cosmetology, General

Dental Assisting

Registered Nursing

Culinary Arts/Chef Training

Fastest-Growing Programs 
January 2024 YoY

CTE

Health-related

5

4

Source:  PES Keyword Search Dashboard
*Minimum 1,000 searches January 2023

Other 1
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State, county, and city data usually differ from national data.

Indiana exceeded US new fall enrollment growth in the past two fall terms.

21,956 21,041 17,808 16,427 17,171 18,000

2018 2019 2020 2021 2022 2023

Indiana
New Fall Enrollment

Associate and Below, 2018 - 2023

-

-4%
+5%-15% +5%

-8%

1,586,360 1,546,670
1,323,400 1,263,678 1,316,071 1,328,490

2018 2019 2020 2021 2022 2023

US 
New Fall Enrollment

Associate and Below, 2018 - 2023

-

-3%

+4%
-14%

+1%
-5%
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Fall 2023 Fastest-Growing Indiana New Enrollment:  Associate and Below

Only two of the fastest-growing programs in Indiana overlapped with the national 10.

13%
14%

20%
20%
21%

24%
35%
36%

42%
48%

 Ironworking
 Radiologic Tech

 Med/Health Mgmt & Clinical Asst/ Specialist
 Information Technology

 Electrician
 Agriculture, General
 Registered Nursing

 Sheet Metal Technology/ Sheetworking
 Information Science

 Medical Billing and Coding

Indiana Fastest-Growing New Enrollment*
Associate and Below

Fall 2023 Year-over-Year

*Minimum enrollment prior year: 80Source:  PES Program Enrollment Dashboard

Overlap

National
 10 Fastest-Growing
Health Svcs/Allied Health

Cybersecurity

Business Operations 
Specialist

Nursing Assistant

Culinary Arts

Radiographer

Electrician

Marketing

Welding Tech

Diesel Mechanics Tech
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Indiana Job Postings Trends

In January 2024, Indiana job postings dropped 22% across all degree levels.

Source:  PES Job Postings Dashboard

-22%

§ Over 28% of postings required a certificate.

  Associate

Bachelor’s

Certificate
Doctorate

High 
School

Master’s



35

  PROPRIETARY

Jobs trends

In Indiana, Industrial Engineering Techs grew 67% year-over-year.

-2%

0%

0%

10%

13%

19%

21%

38%

54%

67%

Administrative Assistants
Preschool Teachers, Except Special Education
Social and Human Service Assistants
Bookkeeping, Accounting, and Auditing Clerks
Light Truck Drivers
Security Guards
First-Line Supervisors of Retail Sales Workers
Financial Managers
Social and Community Service Managers
Industrial Engineering Technologists and Technicians

Indiana Fastest-Growing Occupations*
Associate and Certificate, January 2024

*Minimum 20 jobs January 2024
Excludes unskilled laborSource:  PES Job Postings Dashboard
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Indiana Highest Demand Skills

In January 2024, Microsoft Office had the highest demand.

1,221

1,341

1,343

1,412

1,523

1,525

1,738

1,773

2,709

3,119

Data Entry

Billing

Merchandising

Registration

Accounting

Career Development

Diversity And Inclusion

Construction

Marketing

Microsoft Office

10 Highest In-Demand Skills
January 2024

Source:  PES Job Postings Dashboard
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Oregon

Google:  Oregon's Fastest-Growing Programs

In January, searches for Veterinary Tech rose 52% year-over-year.

52%

38%

25%

23%

22%

19%

19%

18%

17%

16%

Veterinary Tech

Information Technology

Computer Science

Cyber Security

Cosmetology, General

Barbering

Aesthetician

Nail Specialist and Manicurist

Culinary Arts/Chef Training

Education, General

Fastest-Growing Programs 
January 2024 YoY

CTE

Tech

5

3

Other 2
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State, county, and city data can differ from national data.

Oregon has had high fluctuations in new enrollment.

18,974 19,811 16,204 14,358 15,295 13,889

2018 2019 2020 2021 2022 2023

New OR Fall Enrollment
Associate and Below, 2018 - 2023

-

+4%
+7%-18%

-9%-11%

1,586,360 1,546,670
1,323,400 1,263,678 1,316,071 1,328,490

2018 2019 2020 2021 2022 2023

New US Fall Enrollment
Associate and Below, 2018 - 2023

-

-3%

+4%
-14%

+1%
-5%
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Oregon Job Postings Trends

In January 2024, Oregon job postings dropped 30% across all degree levels.

Source:  PES Job Postings Dashboard

-30%

§ Almost 31% of postings required a certificate.

  Associate

Bachelor’s

Certificate

Doctorate

High 
School

Master’s
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Oregon Jobs trends

In January, Social and Community Service Managers grew 22% year-over-year. 

-16%

-16%

-14%

-14%

-10%

-9%

2%

2%

3%

22%

Nursing Assistants
Sales Managers
Coaches and Scouts
Home Health and Personal Care Aides
Heavy and Tractor-Trailer Truck Drivers
Self-Enrichment Teachers
Firefighters
Licensed Practical and Licensed Vocational Nurses
Recreation Workers
Social and Community Service Managers

Oregon Fastest-Growing Occupations*
Associate and Certificate, January 2024

*Minimum 20 jobs January 2024
Excludes unskilled laborSource:  PES Job Postings Dashboard
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Oregon Highest Demand Skills

In January 2024, Microsoft Office had the highest demand.

782

794

814

839

841

918

1,194

1,296

1,517

1,641

Registration

Project Management

Everify

Data Entry

Billing

Accounting

Construction

Mental Health

Marketing

Microsoft Office

10 Highest In-Demand Skills
January 2024

Source:  PES Job Postings Dashboard
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Summary

§ In January, Google searches for academic programs rose 4% year-over-year.
– Digital Marketing grew by 102%.
– Google cost-per-click fell 3%.

§ Fall certificate new enrollment is up 1% year-over-year.
– Associate enrollment rose 0.8%.

§ Autobody/Collison Repair Tech new enrollment grew by 39% at the certificate level.
– Sonography/Ultrasound Tech grew 33% at the associate level.

§ Most traditional labor market sources rely on direct prep crosswalks.
– Associate in Human Services grads go into 675 occupations – not three.

• The fastest-growing national job posting was Payroll and Timekeeping Clerks.

§ Academic program data can vary significantly by state.
– Indiana’s new enrollment growth was 5% year-over-year, compared to 1% nationally.

– Oregon’s 10 fastest-growing programs for new enrollment had no overlap when compared to national.
– New York’s 10 fastest-growing jobs shared one in common with the US job posting growth. 
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Upcoming webinars

Topic Date
Demand Trends Webcast: 

Community Colleges
Wednesday

March 27th at 2 PM ET

Demand Trends Webcast: 
Bachelor’s and Above

Thursday
March 28th at 2 PM ET

Listen on Spotify Listen on Apple

I. Market Demand for Academic
 Program Growth March 5th, 2 PM ET

II. Program Economics and 
Curricular Efficiency March 12th, 2 PM ET

III. Program Management: Data, 
Process, and Key Decisions March 19th, 2 PM ET

IV. Advanced Analytics and AI March 26th, 2 PM ET


