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Agenda
Why a Program Evaluation System?
Student Demand

§ Leading Indicators:  Google 
§ Recent Trends:  Enrollment
§ Non-Degree Courses

National Employment:  Current Indicators

Local Matters:  Georgia, Montana, Virginia

Summary
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An academic Program Evaluation System enables growth and sustainable financials. 
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Why bother?

§ Well-informed program evaluation increases revenue:
– Pick the right new programs
– Invest in the right programs to grow

§ Program Economics helps to streamline cost, without disruption:
– Identify under enrolled courses and sections
– Reduce faculty course loads and re-invest in growth
– Sustain more streamlined programs
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“Google” Search Trends:  Programs

Gray DI tracks Google searches for over 900 programs (90% of all US completions).

Source:  PES Keyword Search Dashboard
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Google Search Trends:  Programs

In March 2024, Google searches dropped 5% year-over-year, but beat February.

Source:  PES Keyword Search Dashboard

-5%



8

  PROPRIETARY

$0

$2

$4

$6

$8

$10

$12

$14

$16

Jan Feb March April May June July August Sept Oct Nov Dec

US Google Cost-per-Click
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Google Search Trends:  Cost-per-Click

In March 2024, the average Google cost-per-click increased 10% year-over-year.

Source:  PES Keyword Search Dashboard

+10%

2022 $13.22 $12.86 $13.21 $13.75 $15.00 $13.82 $14.81 $16.09 $14.73 $15.22 $14.89 $15.53

2023 $15.55 $14.53 $14.66 $14.46 $15.04 $14.18 $14.47 $14.44 $14.00 $14.16 $14.54 $14.45

2024 $15.13 $14.74 $16.09
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74%
57%

47%
34%
33%
33%

29%
29%
28%
28%

Dental Hygiene
MRI Tech

Radiologic Tech
Surgical Tech

Aircraft Maint. Tech
Electrical Engin'g

Phlebotomy
Airline Flight Attendant

HVAC Maintenance
Ultrasound Tech

US Fastest-Growing Programs 
March 2024 YoY

Google searches for Academic Programs

In March, searches for Dental Hygiene programs increased 74% year-over-year.

§ Business programs had the highest volume of searches at 580,000 but dropped 5% year-over-year.

Source:  PES Keyword Search Dashboard

*Minimum 10,000 searches March 2023

CTE

Health

2

6

Other 2

Computing 0
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Fall New Student Enrollment

In Fall 2023, US new enrollment rose 6% for certificates and 3% for associate degrees. 

1,333,606 1,297,903
1,112,926 1,046,534 1,080,268 1,110,765

2018 2019 2020 2021 2022 2023

New Fall Enrollment
Associate 2018 - 2023

-

265,758 262,723
224,021 239,440 254,694 268,809

2018 2019 2020 2021 2022 2023

New Fall Enrollment
Certificate 2018 - 2023

-

-1% +6%-15%
+6%

+7%

-3%
-14%

-6% +3%

Source:  PES Student Enrollment Dashboard

+3%

Yay!!
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Certificate:  2018 to 2023 Fastest-Growing New Enrollment (annual % growth)

From Fall 2018 to Fall 2023, Computer and Info Sciences and IT grew 11% annually.

2%
2%

3%
4%
4%

6%
7%
7%

11%
11%

HVAC Maintenance Tech
Cosmetology, General

Entrepreneurship/ Entrepreneurial Studies
Auto Mechanics Tech

Welding Tech
Health Info./Medical Records Tech

Autobody/ Collision and Repair Tech
Real Estate (Assoc. and below)

Information Technology
Computer and Info. Sciences, Gen'l

US Fastest-Growing New Enrollment*
Certificate Programs

Fall 2018-2023 CAGR

*Minimum new enrollment Fall 2018: 1,000Source:  PES Program Enrollment Dashboard

CTE

Health

5

1

Other 2

Computing 2
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Associate:  US Fall 2023 Fastest-Growing New Enrollment (five-year CAGR)

From Fall 2018 to Fall 2023, Cyber Security grew an average of 19% annually.

3%
3%
3%
3%

4%
5%

5%
8%

11%
19%

Electrician
Kinesiology and Exercise Science

Computer Science
Radiologic Tech/ Radiographer

Marketing/ Marketing Mgmt, General
History, General

Health Svcs/ Allied Health, Gen'l
Visual and Performing Arts, General

Diag. Med. Sonogr'y/ Ultrasound Tech
Cyber Security/ Info. Assurance

US Fastest-Growing New Enrollment*
Associate Programs

Fall 2018-2023 CAGR

Source:  PES Program Enrollment Dashboard *Minimum enrollment Fall 2018: 2,000

CTE

Health

1

4

Other 2

Computing 2
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Non-Degree Demand:  Coursera

In March 2024, Coursera added 1.18 million learners. 

§ Six of the 10 most popular course areas were in data and tech.

4,070,041

4,102,018

5,163,612

5,329,259

5,684,107

6,546,899

6,608,413

8,145,724

11,498,562

13,880,594

Algorithms
Mobile and Web Development

Learning English
Music and Art

Machine Learning
Business Essentials

Leadership and Management
Software Development
Personal Development

Data Analysis

Largest Categories
March 2024

Source:  PES Non-Degree Dashboard, Coursera

CTE

Analytics 3

Other 5

Computing 2

Health
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Certificates on Coursera

A Human Resources certificate prepares learners for today’s job market demand.

590

630

637

1,141

1,864

Recruitment Strategies

Compliance Strategy*

Career Development

Employee Engagement

Peformance Management

Human Resource Specialists
Top Skills March 2024

Source:  coursera.org and PES Non-Degree Dashboard, Coursera

Skill Outcomes
§ Employee Relations
§ Training Development
§ Performance Management
§ Recruitment
§ Compliance Strategy *Includes requirements, reporting, management, ADA, Affirmative Action, Bank, 

CARF, and Auditing.
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Commonly available data sources only count direct prep jobs.

Sociology majors align with four occupations in a traditional direct prep construct.

§ Gray DI data on almost 10,000 Associate in Sociology program graduates identifies 660 occupations.

§ Associate in Sociology grads work in 143 industries.

NCES

Managers, All Other

Social Science Research Assistants

Sociologists

Sociology Teachers, Postsecondary

Myth Reality

*

217
255
260
268

324
359
383

463
467

521

Social and Community Service Managers
Sales Managers

Architectural and Engineering Managers
Human Resources Specialists

Sales Reps of Services
Customer Service Representatives

Project Mgmt Specialists
Managers, Other

Executive Admin Assistants
General and Operations Managers

Highest Volume of Occupations
 First Four Years After Graduation

Associate in Sociology

Source:  NCES and People Profile Data, Gray DI analysis
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US Job Postings 2022 - 2024
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US Job Postings Trends

In March 2024, job postings declined 3% year-over-year.

Source:  PES Job Postings Dashboard

-3%
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Which occupations added the most jobs year-over-year?

17,043

10,553

6,162

3,176

3,076

2,845

1,955

1,919

1,895

1,781

Heavy and Tractor-Trailer Truck Drivers

Nursing Assistants

Food Service Managers

Home Health and Personal Care Aides

Psychiatric Technicians

Licensed Practical Nurses

Software Developers, Applications

Machinists

Real Estate Sales Agents

Sales Reps, Wholesale and Manufacturing

US Fastest-Growing Occupations*
By Unit Change March 2024 YoY

Source:  PES Job Postings Dashboard
*Excludes unskilled labor and occupations 
requiring a graduate degree

Health 4

Other 6
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Which skills are growing in demand across the US?

9,795

7,145

5,797

5,094

3,727

3,396

2,900

2,605

2,477

2,310

Safety Standards

Applied Behavior Analysis

Restaurant Management

Point Of Sale

Companionship

Inventory Management

Event Planning

On-the-Job Training

Groovy

Food Safety And Sanitation

Fastest-Growing Skills (Unit Change)
Listed in Job Postings, March 2024

Source:  PES Job Postings Dashboard
*Excludes unskilled labor

Note: Groovy is a software language
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What skills are associated with higher wages for Machinists?

Source:  PES Job Postings Dashboard

$81,250 $83,200 $85,000 $85,000 $85,280 $86,453 $90,000

$108,191
$115,125 $116,500

$0

$40,000

$80,000

$120,000

$160,000

Preproduction Refining Change
Requests

Performance
Management

Vericut Rotorcraft Safety Audits Analytics Jira Business
Process

Machinist: Median Annual Salary
By Job Postings Listing a Skill
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How do I validate a need I heard from a workforce partner?

Are skills in artificial intelligence in high demand?

§ In March, job postings with the keyword “artificial intelligence” increased 146%.

65
65
67
68
71
78

120
130

152
343

Digital Business Analyst
Sales And Operations Intern

C++ Software Developer
Associate Director Of Technology

Supervisory Financial Specialist
Data Scientist

Postdoctoral Research Associate
Technology Development  Associate

Associate General Counsel
Sales Development Associate

Highest Job Postings Volume
Keyword “Artificial Intelligence”

Source:  PES Job Postings Dashboard
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State, county, and city data usually differ from national data.

In Georgia, after a Covid slump, new associate degree enrollment has grown significantly.

27,957 29,521
25,705

23,076 25,458
29,273

2018 2019 2020 2021 2022 2023

Georgia 
New Fall Enrollment
Associate, 2018 - 2023

-

+6% +10%-13% +15%
-10%

Source:  PES Program Enrollment Dashboard

1,333,606 1,297,903
1,112,926 1,046,534 1,080,268 1,110,765

2018 2019 2020 2021 2022 2023

US New Fall Enrollment
Associate 2018 - 2023

-

-3%
-14%

-6% +3% +3%
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New Enrollment Five-Year Average Annual Growth:  Georgia vs US 

Bookkeeping 

Marketing Mgmt, General

Radiologic Tech

Design and Visual Comm.

Medical Records Tech
Culinary Arts

Computer Programming

Business Operations Support
Auto Tech

Cyber Security

0%

5%

10%

15%

20%

25%

-15% -10% -5% 0% 5% 10% 15% 20% 25%

Georgia vs US Annual New Enrollment Growth, Fall 2018 - 2023
By Georgia's 10 Fastest-Growing Programs

Georgia 
Growth

US Growth
Source:  PES Program Enrollment Dashboard



28

  PROPRIETARY

0

20,000

40,000

60,000

80,000

100,000

120,000

January February March April May June July August September October November December

GA Job Postings 2022 - 2024
2022 2023 2024

Georgia Job Postings Trends

In March 2024, job postings declined 6% year-over-year – three more points than the US.

Source:  PES Job Postings Dashboard

-6%
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Georgia Job trends

In March, job postings for Heavy/Tractor-Trailer Truck Drivers increased by 903 year-over-year.

53

58

70

100

197

221

224

252

526

903

Software Developers, Applications

Elementary School Teachers, Exc. Special Education

Light Truck Drivers

Licensed Practical Nurses

Sales Reps, Wholesale and Manufacturing

Psychiatric Technicians

Food Service Managers

General and Operations Managers

Nursing Assistants

Heavy and Tractor-Trailer Truck Drivers

GA Fastest-Growing Occupations*
March 2024 YoY

*Excludes unskilled labor and jobs requiring graduate degreesSource:  PES Job Postings Dashboard
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Fastest-growing skills listed in Georgia job postings.

Safety Standards had the highest growth year-over-year in March job postings.

138

142

144

166

193

217

290

429

433

665

Evidence-Based Practice

Patient Safety

Cultural Diversity

Intervention Plans

Communicable Diseases

Data Collection

Life Support

Point Of Sale

Applied Behavior Analysis

Safety Standards

GA Fastest-Growing Skills*
Unit Change March 2024 YoY

*Excludes unskilled labor and jobs requiring graduate degreesSource:  PES Job Postings Dashboard
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Georgia:  In-Demand Certifications

In March, Security Clearance was the most sought-after certification.

164

166

173

183

220

225

233

289

405

532

Basic Life Support (Bls) Certification

Forklift Certification

Certified Medical Assistant

Certified Nursing Assistant

Servsafe Certification

Nurse Practitioner

Basic Cardiac Life Support

Licensed Practical Nurse

Board Certified Behavior Analyst

Security Clearance

Highest Demand: GA Certifications
March 2024 YoY

Source:  PES Job Postings Dashboard
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State, county, and city data usually differ from national data.

In Montana, after a four-year decline, new associate degree enrollment grew 5% year-over-year.

3,193 3,102 2,954
2,688 2,531 2,661

2018 2019 2020 2021 2022 2023

Montana 
New Fall Enrollment
Associate, 2018 - 2023

-

-3%
-6%-5% +5%-9%

Source:  PES Program Enrollment Dashboard

1,333,606 1,297,903
1,112,926 1,046,534 1,080,268 1,110,765

2018 2019 2020 2021 2022 2023

US New Fall Enrollment
Associate 2018 - 2023

-

-3%
-14%

-6% +3% +3%
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MT Job Postings 2022 - 2024
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Montana Job Postings

In March, Montana job postings declined 9% year-over-year – six points more than the US.

Source:  PES Job Postings Dashboard

-9%



35

  PROPRIETARY

Job postings trends

Montana added 75 jobs for Tractor-Trailer Truck Drivers year-over-year.

9

9

9

10

11

13

17

21

25

75

Diagnostic Medical Sonographers
Bill and Account Collectors

Firefighters
Tellers

First-Line Supervisors, Production
Community and Social Service Specialists

Nursing Assistants
Real Estate Sales Agents

Sales Reps, Wholesale and Manufacturing
Heavy and Tractor-Trailer Truck Drivers

MT Fastest-Growing Occupations*
Unit Change March 2024 YoY

*Excludes unskilled labor and jobs 
requiring a graduate degreeSource:  PES Job Postings Dashboard
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Montana companies

In March, Town Pump had the highest number of job postings.

§ Bozeman Deaconess Hospital jobs had the highest average wages.

49

51

54

57

63

67

71

98

151

265

Qdoba Mexican Eats
Montana State University

United States Postal Service
Albertsons

Intermountain Healthcare
Bozeman Deaconess Hospital

Logan Health
Albertsons Companies

State Of Montana
Town Pump

Montana Company Postings
March 2024

*Excludes unskilled labor and jobs 
requiring a graduate degree

Source:  PES Job Postings Dashboard

Average Salary

$31,300.

$55,700.

$39,500.

$59,900.

$36,000.

$66,200.

$33,100.

$41,700.

$50,800.

$41,300.
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State, county, and city data usually differ from national data.

Virginia's new associate enrollment has declined every year except 2022.

28,435
25,461

22,438 21,464 22,855 21,722

2018 2019 2020 2021 2022 2023

Virginia 
New Fall Enrollment
Associate, 2018 - 2023

-

-10%

+6%-12% -5%-4%

Source:  PES Program Enrollment Dashboard

1,333,606 1,297,903
1,112,926 1,046,534 1,080,268 1,110,765

2018 2019 2020 2021 2022 2023

US New Fall Enrollment
Associate 2018 - 2023

-

-3%
-14%

-6% +3% +3%
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Virginia Job Postings Trends

In March, job postings declined 6% year-over-year – three points more than the US.

Source:  PES Job Postings Dashboard

-6%
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Job Postings:  Prince William and Virginia Beach Counties

Job postings growth can vary significantly by county.

§ Only Nursing Assistants and Software Developers were fastest-growing in both counties.

4
5
5

6
6
6

10
11

13
17

Physical Therapists
Elementary School Teachers

Special Ed Teachers, Secondary
Software Developers, Applications

Psychiatric Technicians
Medical Dosimetrists

First-Line Supervisors, Mechanics
Real Estate Sales Agents
Automotive Service Techs

Nursing Assistants

Fastest-Growing Job Postings
 Prince William County

Unit Change, March 2024 YoY

7
7

9
9

10
10

11
12

13
18

Buyers and Purchasing Agents
Child/Family/ School Social Workers

Accountants and Auditors
Computer Occupations, All Other

Nursing Assistants
Sales Managers

Exercise Trainers
Mental Health Social Workers

Tractor-Trailer Truck Drivers
Software Developers, Applications

Fastest-Growing Job Postings
Virginia Beach

Unit Change, March 2024 YoYOverlap

Source:  PES Job Postings Dashboard
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How do I validate high demand for the skill “adaptability?”

Adaptability is this year’s top in-demand skill.*

§ In Virginia, adaptability is in high demand in diverse industries.

70
70
73
77
80
84

91
108

147
205

Administrative Assistant
Cake Decorator

Food Service Worker
Personal Shopper

Retail Sales Merchandiser
Branch Manager

Sales Representative
Mental Health Counselor

Clinical Social Worker
Operations Coach

Highest Job Postings Volume
Virginia, Keyword “Adaptability”

Industry # of Postings

Healthcare 1,450

Retail and Wholesale 1,280

Financial Services 723

Restaurant and Food Service 699

Human Resources and Staffing 466

VA Industries with Highest Job Volume 
Requiring “Adaptability”

*https://finance.yahoo.com/news/bad-news-graduates-linkedin-says-140000423.htmlSource:  PES Job Postings Dashboard

https://finance.yahoo.com/news/bad-news-graduates-linkedin-says-140000423.html
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Summary

§ In March, US job postings fell 3% year-over-year.
– In Georgia, Montana, and Virginia they fell 6 – 9%.

§ New Fall enrollment in certificates rose 6% year-over-year; Associate enrollment rose 3%.

§ In March, Google searches for academic programs fell 5% year-over-year, a worrisome change.

§ Searches for some programs increased at double-digit rates:
– Dental Hygiene program searches grew by 74%.
– Google cost-per-click rose 10%.

§ Over five years a few programs stand out:
– New enrollment in Computer and Info Sciences certificates grew 11% annually.
– New enrollment in Cybersecurity Associate’s programs grew 19% annually.

§ Job postings including the keyword “artificial intelligence” grew 146% year-over-year.

§ Results vary significantly by state and county; you need data for the specific market you serve.
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Upcoming webinars

Topic Date
Demand Trends Webcast: 

Community Colleges
Wednesday

May 29th at 2 PM ET

Demand Trends Webcast: 
Bachelor’s and Above

Thursday
May 30th at 2 PM ET

Listen on 
Spotify

Listen on 
Apple

Podcast

The Book
 

The Course
 


