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An academic Program Evaluation System enables growth and sustainable financials. 
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Program Evaluation Systems and AI

Plan

Communicate

Predict

Summarize

Report and Alert
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Key elements of your market you need to understand.
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IPEDS, Enrollment, and Google Search:  Past, Present. Future

Enrollment Google

Student DemandInsights on Student Demand

IPEDS
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Google Search Trends:  Programs

Gray DI tracks searches for over 900 programs (90% of all US completions).

Source:  PES Keyword Search Dashboard
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Google Search Trends:  Programs

In October 2024, Google searches for academic programs grew 64% year-over-year. 

Source:  PES Keyword Search Dashboard

+64%
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Google Search Trends:  Cost-per-Click

In October 2024, the average Google cost-per-click grew 9% year-over-year.

Source:  PES Keyword Search Dashboard

+9%
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Google:  Programs with Fastest-Growing US Search Volumes

In October, searches for Business Admin grew by 417,750 searches year-over-year.

417,750

379,970

242,260

230,472

188,100

162,710

159,190

158,930

137,880

134,247

Business Admin. and Mgmt, General

Economics (incl. Quant Econ and Econometrics)

Education, General

Human Resources Management, Gen'l

Library and Information Science

Marketing/ Marketing Mgmt, General

Early Childhood Education/ Teaching

Psychology, General

Clinical Psychology

Finance, General

Programs with the Fastest-Growing Google Search Volumes*
October 2024 YoY

Business

Education 2

4

Source:  PES Keyword Search Dashboard *Excludes Undergraduate Certificate Programs

Psychology 2

Other 2
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Total Enrollment: Five-Year Trends

In the Academic Year 2023–24, US student enrollment rose 1% for bachelor’s degrees.

▪ Master’s level was flat.

3,890,656 3,892,102 4,084,953 4,127,918 3,989,389 3,975,406

2018-19 2019-20 2020-21 2021-22 2022-23 2023-24

US Total Enrollment
Master’s 2018–19 to 2023–24

-

17,343,965 17,241,620 17,117,355 16,810,701 16,571,911 16,673,222

2018-19 2019-20 2020-21 2021-22 2022-23 2023-24

US Total Enrollment
Bachelor’s 2018–19 to 2023–24

-1%
-2%-1% -1% +1%

0% +5% +1%
-3%

Source:  PES Program Enrollment Dashboard

0%
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Bachelor’s:  Academic Year 2018–2019 to 2023-24, Five-year Growth

Computer Science added 170,012 enrollments over the past five years.

22,228

24,664

32,105

33,089

42,535

46,613

48,300

50,759

94,276

170,012

Exercise Physiology

Marketing/ Marketing Mgmt, General

Data Analytics and/or Data Science

Health Svcs/ Allied Health, Gen'l

Business Analytics

Psychology, General

Finance, General

Research and Experimental Psychology, Other

Cyber Security/ Info. Assurance

Computer Science

US Fastest-Growing Total Enrollment
Bachelor’s Programs

5-year Change

Source:  PES Program Enrollment Dashboard

Tech

4

4

Health/Psychology

2Business
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Master’s: Academic Year 2018–2019 to 2023-24, Five-year Growth

Business Analytics grew by 109,522 total enrollments over five years. 

8,332

9,441

9,877

11,375

12,128

12,185

26,129

29,664

63,354

109,522

Social Work

Cyber Security/ Info. Assurance

Applied Behavior Analysis

Information Technology

Physician Assistant

Counseling Psychology

Data Analytics and/or Data Science

Mental Health Counseling

Computer Science

Business Analytics

US Fastest-Growing Total Enrollment
Master’s Programs

5-year Change

Economics

Source:  PES Program Enrollment Dashboard

Health-Related

4

5

Other

Tech

1



23

  PROPRIETARY

Agenda

What is a Program Evaluation System?

Student Demand: Non-Degree

Employment:  Current Indicators

Emerging Programs: Where Are They Now?

Summary



24

  PROPRIETARY

Non-Degree Demand:  Coursera

As of October 2024, almost 140 million learners since inception.

▪ From October 2023 to 2024, the largest course enrollment was in Foundations: Data, Data, Everywhere.

192,905

202,917

208,683

231,150

233,893

255,540

265,571

276,371

420,057

717,053

The Science of Well-Being

Crash Course on Python

Introduction to Data Analytics

Introduction to Psychology

Project Initiation: Starting a Successful Project

Learning How to Learn: Powerful mental tools

Technical Support Fundamentals

Foundations of User Experience (UX) Design

AI For Everyone

Foundations: Data, Data, Everywhere

Largest Courses
October 2023-2024 Enrollment

Source:  PES Non-Degree Dashboard, Coursera

6Technology

4Other
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Non-Degree Demand:  Coursera

Fastest-Growing Courses

▪ From October 2023 to 2024, the fastest-growing course enrollment year-over-year was in AI for Everyone. 

19,067

19,121

21,212

21,536

23,716

30,020

31,079

32,588

99,677

168,921

Exploratory Data Analysis for Machine Learning

Introduction to Negotiation: A Strategic Playbook

Data Science Math Skills

The Strategy of Content Marketing

Machine Learning with Python

Introduction to Data Analytics

Creative Thinking: Techniques and Tools

Cryptography I

Introduction to Artificial Intelligence (AI)

AI For Everyone

Largest Courses
October 2023-2024 Enrollment

Source:  PES Non-Degree Dashboard, Coursera

7Technology

3Other
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Non-Degree Demand:  Fastest-Growing Skills Taught on Coursera

From October 2023 to 2024, eight of the 10 fastest-growing skills were in tech.*

607,233

635,431

729,444

865,027

875,441

931,924

955,134

1,006,907

1,503,889

1,888,508

Project Management

Deep Learning

Machine Learning

Data Cleansing

Data Science

Spreadsheet

Python Programming

SQL

Data Visualization Dataviz

Data Analysis

Fastest-Growing Skills Taught
October 2024 YoY Unit Change

Source:  PES Non-Degree Dashboard, Coursera

Technology 8

Other 2

*Project Management could be related to the tech industry
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Commonly available data sources link programs to direct prep occupations.

According to NCES, Communication grads are prepared for nine occupations.

▪ Direct prep job postings volume includes data for seven occupations.

Sources: National Center for Education Statistics, Gray DI’s Job Postings Dashboard

141

473

527

723

3,997

6,278

76,520

Lighting Technicians

Communications Professors

Media and Communication Workers

Broadcast Announcers/Disc Jockeys

News Analysts/Reporters

Editors

Public Relations Specialists

Direct Prep Job Postings, Communication Grads

 YTD 2024

NCES CIP to SOC Crosswalk

Broadcast Announcers and Radio Disc Jockeys

Communications Teachers, Postsecondary

Editors

Fundraisers

Fundraising Managers

News Analysts, Reporters, and Journalists

Public Relations Managers

Public Relations Specialists

Writers and Authors
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Gray DI’s alumni career profile data on over 732,114 graduates identifies 781 
occupations Bachelor in Communication grads have gone into. 

They have held over 640,426 job titles.

26,668

18,317

10,465

10,460

10,280

9,711

9,257

8,882

8,068

6,332

Account Executive

Account Manager

Marketing Coordinator

Project Manager

Administrative Assistant

Owner

Marketing Manager

Senior Account Executive

Sales Representative

Executive Assistant

Top 10 Job Titles

Alumni with Bachelor of Communication
First Four Years Post-Grad

92,780

66,484

62,105

56,500

50,110

49,853

46,081

39,810

37,966

36,238

Advertising and Promotions Managers

Marketing Managers

Market Research Analysts

Sales Managers

General and Operations Managers

Securities/Commodities Sales Agents

Chief Executives

Project Mgmt/Business Ops Specialists

Managers, Other

Human Resources Specialists

Top 10 Occupations

Alumni with Bachelor of Communication
First Four Years Post-Grad

Source: Gray DI’s Alumni Insights Dashboard
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Alumni work profile data

What are the top industries that employ your graduates?

Top 15 Majors Top 15 Industries

Source: Gray DI’s Alumni Insights Dashboard
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Drill down to a specific program to 
identify the employers that hire your 
students.

▪ Approaching employers with data-informed 
assessments can help strengthen 
relationships and improve student outcomes.

Mechanical Engineering

(Bachelor's)

Source: Gray DI’s Alumni Insights Dashboard
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US Job Postings Trends

In October, job postings rose 28% year-over-year for all award levels.

28%

Source:  PES Job Postings Dashboard
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Largest Job Postings Volume, Bachelor’s and Above Levels

9,875

10,380

10,397

10,963

12,606

14,640

18,071

23,059

48,537

50,761

Elementary School Teachers, Exc Special Ed

Marketing Managers

Human Resources Specialists

Customer Service Representatives

Software Developers, Applications

Computer User Support Specialists

Retail Salespersons

Admin Assistants, Exc  Legal, Medical, Executive

Registered Nurses

General and Operations Managers

Highest Job Posting Volume
October, Bachelor’s and Above

Source:  PES Job Postings Dashboard: Job postings August – October 2024
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Fastest-Growing Job Postings Year-over-Year

In October, Registered Nurse job postings rose by 7,602  year-over-year

Source:  PES Job Postings Dashboard

903

932

995

1,011

1,074

1,090

1,952

3,461

3,677

7,602

Elementary School Teachers, Exc Special Ed

Tutors

Physician Assistants

Physical Therapists

Ophthalmic Laboratory Technicians

Psychiatric Technicians

Accountants and Auditors

Training and Development Specialists

Software Developers, Applications

Registered Nurses

Highest Job Postings Growth
Bachelor’s and Above Levels, August - October 2024

Also in the top 10 for volume
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Which skills are growing in demand in the US?

There is a high demand for skills related to health care.

8,720

8,047

7,661

7,193

5,822

3,633

3,486

3,319

2,917

2,735

Nursing

Applied Behavior Analysis

Artificial Intelligence

Data Collection

Genetics

Quality Improvement

Mental Health

Construction

Direct Patient Care

Life Support

Fastest-Growing Skills Volume, Bachelor’s and Above
Listed in Job Postings, October, 2024

Source:  PES Job Postings Dashboard

Health-Related 6
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Each January, Gray DI presents the 

“5 Emerging Academic Programs to 

Watch” in our most popular webinar.

▪ This webinar identifies five nascent 

academic programs keeping pace with 

innovation in research and education.
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Elements to Consider

▪ Timing

▪ Size

▪ Mission

▪ Degree fit

▪ Difficulty

▪ Funding
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Blasts from the Past

Disinformation Intelligence

Creator Economy Space Commercialization Cellular Agriculture

Applied AI
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Applied AI
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41

AI Applied to Specific Disciplines

▪ Applied AI combines technical expertise in 
artificial intelligence. 

▪ With domain knowledge in a specific 
discipline

▪ To accelerate innovation and strategic 
advantage.
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Disinformation Intelligence
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Disinformation Intelligence

“In the U.S. fake local news sites now outnumber legitimate newspapers. Taken to new heights 

by the use of artificial intelligence, disinformation is not slowing down but mass-scaling and 

becoming more effective. The most concerning of all is the normalization of fake news, as it 

becomes harder every day to tell facts apart from lies.”

– Technopedia, July 2024 
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Creator Economy
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More kids want to be YouTube stars than astronauts.

Creators, marketers, and employers want to teach them how.

Source: linkedin.com/learning/launching-your-creator-business Source:  nascademy.comSource: nbcuniversal.com/creatoraccelerator
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Space Commercialization
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Space Commercialization: An Off-Planet Economy

A $1.1 trillion-dollar (or more) industry by 2040?

▪ SmallSats:  telecommunications and payloads

▪ Asteroid mining

▪ Space tourism 

▪ Military defense

▪ Space investing

▪ Big data

▪ Bases on the Moon and Mars

But who owns the moon, 

asteroids, and other resources?



48

  PROPRIETARY

Cellular Agriculture
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There are a handful of programs… and a lot of employment opportunities.
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Summary

▪ In October, Google searches for academic programs rose 64% year-over-year.

– Business Admin and Management grew by 417,750 searches year-over-year.

– Average cost-per-click rose 9% year-over-year.

▪ Total student enrollment in bachelor’s programs is up 1% year-over-year.

– Master’s enrollment is flat.

▪ In 2023–24, Computer Science and Business Analytics had the highest growth since 2018–19.

▪ Bachelor’s in Communication grads go into 781 occupations; most are not directly related to their major.

▪ There is a growing demand for skills related to health care.

▪ Disinformation Intelligence, Creator Economy, Space Commercialization, Applied AI, and Cellular Agriculture 
were among our past 5 Emerging Programs to Watch – tune in this January for our new picks!
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Upcoming webinars

TOPIC DATE

COMMUNITY COLLEGES DEC 18  @ 2 PM EST

BACHELOR’S AND ABOVE DEC 19  @ 2 PM EST

Our 6th annual 5 Emerging Academic Programs to Watch

Tuesday, January 14, 2025, 2-3:15 PM EST

FEATURING DR. MELISSA MORRISS-OLSON
AUTHOR AND HOST OF THE INGENIOUS PODCAST

DISCUSSION OF HER NEW BOOK
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