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Google Search Trends: Programs

Gray DI tracks searches for over 900 programs (90% of all US completions).
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Google Search Trends: Programs

In October, Google searches for academic programs fell 29% year-over-year.
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Google: Highest Volume of Program Keyword Searches

In October, there were over 570,729 searches for Economics/Econometrics programs.

Programs with the Highest Google Search Volumes Go g]e
October 2025

Economics (incl. Econometrics) [N 570,729
Registered Nursing [ N /05,720
Nursing Assistant | 491,620

Cosmetology | 461,900 . Healthcare 4
Business Admin. and Mgmt [ /14,314

Licensed Practical Nurse (I 308 440 . CTE 2
Commercial Truck/ Bus Driver [ EEEEEEEE 353,100
Computer Science GG 352,050 . Other 4

Public Administration NG 309,660
EMT Paramedic IIIINININGg@EE 06,130

Source: PES Keyword Search Dashboard
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Google: Programs with Fastest-Growing US Search Volumes

In October, searches for Econometrics programs grew by almost 92,400 searches YoY.

Programs with the Fastest-Growing Google Search Volume Go gle
October 2025 YoY Unit Change
Economics (incl. Econometrics) 92,369
3-D Modeling and Design Tech (I EEEIEGzGgGEEEEEE 5> 600
Fashion Design 54,340
American Sign Language (ASL) 36,060 - CTE 2
Sterile Processing Tech | I 31,170
Pharmacology 29,300 - Other 4

Culinary Arts I 22,110
Electrical/ Power Transm'n Instal., Gen'l | 20,400
Artificial Intelligence 19,230
Religion 15,310

Source: PES Keyword Search Dashboard
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New Enrollment: Community Colleges
From 2019-20 to 2024-25, the annual average growth of Community College new enroliment was flat.

US New Enrollment

Certificate and Associate

6% +5% +3%

_110 (o}
1% 4%

2,155,577 2123.355
1,920,016 1,851,614 1,963,518 2,070,053

2019-20 2020-21 2021-22 2022-23 2023-24 2024-25

Source: Gray DI's PES Program Enroliment Dashboard
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Certificate New Enrollment: 5-year Growth

From 2019-20 to 2024-2025, the number of General Studies enrollees increased by more than 7,000.

= Electrician, HVAC, Nursing Assistant, Business, IT, and EMT were also among the 10 fastest-growing YoY.

US Fastest-Growing New Enrollment
Certificate Programs
2019-20 to 2024-2025 5-year Unit Change
General Studies 7,060
Electrician IIIIIIINIGNGEGEGEEE G634
Welding Tech I G014 . Healthcare 2
HVAC Tech I .68
Business Admin. 3,358
Auto Tech NG 3 054
Nursing Assistant N 2321
Information Technology I 2 498
Cyber Security NN 2 150 Other. 2
EMT Paramedic I 1,759

CTE g

Tech 2

Source: PES Program Enroliment Dashboard
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Associate New Enrollment: 5-year Growth

From 2019-20 to 2024-2025, Health Svcs./Allied Health grew by more than 15,000 enrollees.”

= Health Svcs., Radiographer, Ultrasound Tech, and HVAC were also amongst the fastest-growing YoY.

US Fastest-Growing New Enrollment
Associate Programs
2019-20 to 2024-2025 5-year Unit Change
Allied Health INIIIIEEEENENEGEGEGEGNG 15,177
Cyber Security INIIIIEGM@EN 7,275
Radiologic Tech N 4,511
Ultrasound Tech I 4,045

Healthcare 3

HVAC Tech I 2,280 CTE 3
Visual and Performing Arts 2,059
Computer Science I 2,035 Tech 2
History, General 1,950
Welding Tech I 1,803 Other. 2

Auto Tech I 1,742

Source: PES Program Enroliment Dashboard *Minimum 3,000 enrolled 2018-19



PROPRIETARY

New Enroliment: Bachelor’s and Master’s
From 2019-20 to 2024-2025, new enroliment growth was flat.

US New Enroliment
Bachelor’s and Master’s

+1% +2% H1%

-2% -0.1%

2,748,939 2,765,770 2,719,692 2,717,495 2,766,728 2,783,931

2019-20 2020-21 2021-22 2022-23 2023-24 2024-25

Source: Gray DI's PES Program Enroliment Dashboard
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Bachelor’s New Enroliment: 5-Year Unit Growth

From 2019-20 to 2024-25, Finance new enrollment grew by almost 11,800 students.
* Finance, Business Analytics, Health Svcs., and Mechanical Eng’ng were also amongst the fastest-growing YoY.

US Fastest-Growing New Enrollment
Bachelor’s Programs
2019-20 to 2024-25 5-year Unit Change
Finance
Cyber Security INIIININGGEEEEEEEE 3,030
Computer Science HIIIGIGNGNGNGEGEGN 5,717
Business Analytics N 5,706
Allied Health |IEEEG— 560 n Healthcare
Marketing/ N /531

11,765

Mechanical Engineering I 4 253 n Business & Finance
Psychology, General I /227
Business Admin I 4,015 n STEM

Data Science NG 3593

Source: PES Program Enroliment Dashboard
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Master’s New Enroliment: 5-Year Unit Growth

Business Analytics grew 142% more than the second-fastest growing program.

= All but Computer Science and Applied Behavior Analysis were also among the 10 fastest-growing YoY.

US Fastest-Growing New Enroliment
Master’s Programs
5-year Unit Change

Business Analytics
Data Science NN 11,430
Computer Science IIIIEIEG@GEGE ©,476
Mental Health Counseling I 6,507
Social Work I 5,279 n Healthcare
Cyber Security I 5253

Physician Assistant I 3,415 n Business & Finance
Financial Analytics I 3,256

Artificial Intelligence M 3,252 n Tech
Applied Behavior Analysis I 2,820

27,653

Source: PES Program Enroliment Dashboard
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International Student Demand

In October 2025, international student interest in US programs fell by 54% year-over-year.*

= Bachelor’s grew 9%, Master’s fell 66%, and PhD fell 29%.

Highest Page Views, Origin Countries

International Page Views October 2025
2023 - 2025 Bangladesh | 10 /43
600,000 -54% YoY China NG 17,525
500,000 India N 16613
igeria NG
400,000 Nigeria 13,548
Pakistan NN 13,348
300,000
Germany I 10,471
200,000 Ghana I 3,631
100,000 United Kingdom | 7,597
0 Turkiye | 6,440
Feb Mar Apr May Jun Aug Sep Oct Nov Dec The Netherlands I 5,110

m2023 ®2024 =2025

*Bachelor’s, Master's, PhD only

Source: Gray DI's PES International Student Demand Dashboard 17
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International Page Views: Fastest-Growing Programs Year-over-Year

Bachelor’s level: Biology increased the most. Master’s and PhD level: Mechanical Engineering page
views fell the least.

Fastest-Growing Bachelor’s Programs* Slowest-Declining Master’s Programs™*
October 2025 YoY Change October 2025 YoY Change
708 Biology/ Biological Sciences, Gen'l (1,468) Mechanical Engin'g/ Mechanical Tech
669 Psychology, General (incl. 42.2799) (1,548) Environmental Studies
150 Linguistics (1,644) Kinesiology and Exercise Science
147 Business Admin. and Mgmt, General (1,678) Clinical Psychology
85 Airframe/ Aircraft Maint. Tech (1,700) Nutrition Sciences
77 Health Svcs/ Allied Health, Gen'l (1,717) Bioengineering/Biomedical Engineering
75 Information Technology (1,881) Business Analytics
(8) Economics (incl. Quant Econ and... (1,898) ey Blelegies. SEarees, CEl
(34) Mechanical Engin'g/ Mechanical Tech (1,961) Segiel (e FaselituEi e,
(43) Srere e G e BT (1,988) Electrical and Computer Eng'g
**Minimum 500 page views October 2024 **Minimum 3,000 page views October 2024

Source: PES International Student Demand Dashboard
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US Job Postings Trends

Year-to-date, job postings have fallen 8%; in October, they dropped 4% year-over-year.

US Job Postings
All Award Levels

el
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Source: Gray DI's PES Job Postings Dashboard
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October Fastest-Growing Job Postings

Fastest-Growing Job Postings by Occupation*
October 2025

YoY Unit Change

Software Developers, Applications
Security Guards

Payroll and Timekeeping Clerks
Marketing Managers

Recreation Workers

General and Operations Managers
Sales Managers

Physical Therapists

Industrial Engineers

Nursing Assistants

Source: PES Job Postings Dashboard

I 10,007

I - cco
I /960
4,813
I - 350
I o4
B : 012
B 022
B ss

8,871

Healthcare

Business

Engineering/Tech

Other

*Excludes unskilled labor
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Which skills are growing in demand in the US?

In October, automation and operations skills had the highest growth in demand YoY.

10 Fastest-Growing Skills Volume in Job Postings
October 2025 1-Year Unit Change

Automation I 20,233
Operational Excellence | I, 7 o057

Analytics 16,814 .
ﬂ Operations
Safety Standards | o 404
- ]
Python 15,858 Software & Tech
Computer Science |GG 5205
Business Operations | NNGTNINININGNGNGEGEGEGEEEEEEEE 5,016 1 Analytics

Logistics | NN (2310
Cloud Computing | N 10,735
Project Management | NG 0,647

Source: PES Job Postings Dashboard
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Alumni Career Paths: Bachelor’s in Biology

What kinds of jobs should Biology grads go into?

= In October, there were 11 occupations with job postings for Biology grads.

Job Postings for Biology Majors (By Occupation)
October 2025

Secondary School Teachers, Exc Special and CTE I 5059
Medical Scientists, Except Epidemiologists I 5,069
Natural Sciences Managers I 413
Biological Technicians I 345
Biological Science Teachers, Postsecondary Il 290
Biological Scientists, All Other Il 228
Zoologists and Wildlife Biologists W 155
Microbiologists B 119
Biochemists and Biophysicists 1 58
Agricultural and Food Science Technicians | 39
Life Scientists, All Other | 1

Source: PES Job Postings Dashboard (Direct Prep filter)
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What do they really do?

Let’s compare four Bachelor’s in Biology graduates’ career paths (first three jobs).

Industry Industry Industry
Sailor and Marine Oiler Environmental Forest Insect Pest Adriculture Social Scientists and Environmental
(Crew Member) Services Aide J Related Workers Services
Government Software Engineer Information
Bartender Restaurants Wildland Firefighter . : 9 Technology and
Administration Apprentice Servi
ervices
Higher . - - Office and IT -
Systems Analyst Education Software Engineer Airlines/Aviation Administrator Religion

Research and Data Health, Wellness, and

Chemist Biotechnology Lab Tech Food Production Collector Fitness

Source: Gray DI’'s Alumni Database with 30 million
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Program of the Month

STUDENT EMPLOYMENT
DEM AND MARKETS

X

COMPETITIVE || DEGREEFIT
INTENSITY

.
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How do | sort through the 1,500+ academic programs?

Create a summary composite score to rank overall and on each category.

US Bachelor’s Program Rank

CIF O} Total Percentile Student Demand Competitive Intensity Employment Percentile
Percentile Percentile

11.0201 Computer Programming, General [ 95
11.0401 Information Science! Studies [ 5§
14.0903 Computer Software Engineering [ 85
51.0602 Dental Hygiene I Y I
51.0907 Radiation Therapy 9§ I L9
51.0811 Radiologic Tech/ Radiographer [ 5] [ &7 ]
51.2201 Public Health, General 80 81
51.9999 Health Professions/ Clinical Sciences, Other 93 o3
52.0201 Business Admin. and Mgmt, General 80 B8
52,0203 Logistics, Materials, and Supply Chain Mgmi [ 85 a0
52.1201 Management Info. Systems, General [ 95 74
52.1401 Marketing/ Marketing Mgmt, General 83 61 85

lotal Parcentile 0 20+ 40+ 0+ 4
Total Score =20 =16 2 12

=
+

Ha+ 98+ 100

&

Source: Gray DI's PES Markets
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Let’s look at market demand for a Bachelor’s in Business Admin and Mgmt.

US Bachelor’s Program Rank

CIF O} Total Percentile Student Demand Competitive Intensity Employment Percentile
Percentile Percentile

11.0201 Computer Programming, General [ 95
11.0401 Information Science! Studies [ 5§
14.0903 Computer Software Engineering [ 85
51.0602 Dental Hygiene I Y I
51.0907 Radiation Therapy 9§ I L9
51.0811 Radiologic Tech/ Radiographer [ 5] [ &7 ]
51.2201 Public Health, General 80 81
51.9999 Health Professions/ Clinical Sciences, Other 93 o3
- 52.0201 Business Admin. and Mgmit, General 80 B8
52,0203 Logistics, Materials, and Supply Chain Mgmi [ 85 a0
52.1201 Management Info. Systems, General [ 95 74
52.1401 Marketing/ Marketing Mgmt, General 83 61 85

lotal Parcentile 0 20+ 40+ 0+ 4
Total Score =20 =16 2 12

=
+

Ha+ 98+ 100

&

Source: Gray DI's PES Markets
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Student Demand

Business scores in the 99" percentile for Student Demand.

= All size metrics are very strong. Student Demand

: : acore: 26 Percentile: 99
— Google searches and overall completions are in the = -
100t percentile.

— International page views, new student enrollment, on-

Category Pctl | Criterion WValue Score

ground completions, and online completions are in Google Search Volume (12 Monthe) 3,347,480 &
the 99th percentile. Internationsl Fage Views (12 Months) 30,702 M3
Mew Student Enroliment Volume (12 Mo 121,128 &
. . Size

= Growth metrics are mixed. - On-ground Completions at In-Market Institubions 1091949 4
_ Google sea rches greW 1 6% yea r_over_year. Unline Compdations by In-Market Studenis 54,152 4
. Suen of On-ground and Online Completions 163,351 4

— New student enrollment and completions fell 2%. - — -
Google Search Yo Change (Units)® 1,174,780 2
Mew Student Enroliment Vol. Yo Change (Units) -1,808 ]
Completion Yoleme Yo' E"EII'II;E' (Linit=) -2,500 i}

GErowth

» 57 Google Search Yo Change [34)° 16% ]
» 50 Mewy Student Enrcliment Yol Yoy Change (%) -2%0 i
» Ll Completion Yoleme Yo' E"EII'II;E' (1] -2%% i

Source: Gray DI's PES Markets
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Employment Opportunities

Employment
Score: 14 Percentile: 88

Business scores in the 88t percentile for Employment.

Category Pctl | Criterion Value Soore
= Entry-level job postings and BLS Current Employment Job Postings Tatal (12 Months} #2663 4
and Annual JOb Open|ngs are Vel’y Strong » Size: Enry Jobe BLS Current Ermployiment 1,586,801
m BLS Anmual Job Openings 139,781
— 42% of graduates are underemployed (66t percentile). M) Undersmployed | 68 | Lnderemployed Percent of Graduates™” 42%
) ) ) i 54 BLE 1-Year Histarical Growih 3.7% il
= Historical growth is about average or better. m) o ey 78 | BLS 3-Year Histaric Growth (CAGH] e )
. 44 BL= 10-Yesgr Fubture Growth (CAGH) 0.6% i
— 54t percentlle for year-over-year Saturation: a7 Join Postings per Graduste 14
— 78" percentile for 3-year CAGR B oy e 89 | BLS Job Openings per Graduate 0g 0
: 7O Entry 25th Percentile 357472 !
= Entry-level salaries are well above average. 57 | Post Entry Medlan $38.89 ?
Waightesd-fug Post Eniry wAssociates Median PR S
= |ater-career salaries are closer to the average. R e 66|  Post Entry w/Bachelors Median e | NS
84 Post Entry w/Mastars Medan £111,850 NS
= According to the US Census, 33% of graduates are in 68 | Post Entry wioctoral Meian stross | ns
d . t . b Natiznal a5 % with Ay Graduste Degres” 24% MNS
Irect prep JOos. ’;mrlff:iw 32 % with Masters’ 20% NS
S ey 17 % with DoctProf Degres” 3% MS
apiinnalk 15 % Unernp. [Age <30} 3% NS
gﬁ?éi?‘l"&i' B %% in Diract |"I'-E|‘2- Jolog” » 3% [

Source: Gray DI's PES Markets
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Alumni Outcomes, Bachelor’s in Business Admin and Mgmt.

Based on 3,629,599 profiles, Business graduates go into 784 occupations.
Total Average Salary:

Top 10 Occupations, Bachelor’s in Business $85,500
First Four Jobs After Graduation

Sales Managers $95,600

General and Operations Managers $84,200

Financial Managers 120,300

Marketing Managers $109,400

Accountants and Auditors $78,400

Financial, Risk, Investment Analysts $90,300

Advertising and Promotions Managers $81,800
Managers, Other $95,100

Securities, Commodities, Financial Sales Agents $70,700
Human Resources Specialists $65,600

Source: Gray DI's Alumni Insights and Job Postings Databases
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Competition for Students

Business scores in the 90t percentile for competitive intensity.

= Most colleges offer this program. Competitive Intensity
— However, 24 colleges dropped it. Score: 9 Percentile: 90
= Median prog ram size is hlg h. Category Pctl | Criterion Value Score
— However, it dropped 10% year-over-year. S ; Campuses with Graduates™ a0 5
= Marketing costs are hlgh I'Sa“.?l ) :m Campuses with Grads Yo Change (Unita)™ 24 NS
o et o Inatitutions with Online In-Market Students™ BBE o
= There are 708 institutions that offer this program B #veeoe Prooem Completions g 4
online. - Market »m Median Pragram Comgletions 28 3
o _ ) Frogram Sizes 18 Yo Median Prog. Compl. Change [Units) -3 ]
- 33 A) Of Completlons are Onllne 46 Yoy Median F"IEI"._.I. Carnpl. U|'IEI'I"._.|I': | %) -10% 4]
- Market : 1 Google Search * Cost per Click™ 816 1
Saturation aF Google Competition Index' 036 |
o Matkoral Onling Institutions {Unite)™ TOE NS
Eiﬂ;’;ﬁﬁﬁ' = 84 Mat'l Onling % of Institutions 3% NS
» BB Wat'l Online % of Complations 33% NS

Source: Gray DI's PES Markets
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CIP: 52.0201 Business Admin. and Mgmt, General Award Level: Bachelors Market: National Total Score: 49 Percentile: 98

Student Demand Employment Degree Fit
Score: 26 Percentile: 99 Score: 14 Percentile: 88 Score: 0 Percentile: 50
Category Pctl | Criterion Value Score Category Pctl | Criterion Value Score Category Potl | Critarion Value Sicore
ot a5 Awerage Coat per SCH Indax™ 0.76 ME
m Google Search Volume (12 Maonths)® E,347 490 [ Job Postings Tatal (12 Montha) 312,653 4 Benchmarking 75 Median Cost ser S0H Index 0.0 ME
“ Intesnational Page Views (12 Montha) 30,702 NS Sz Entry Jobs BLS Current Employrment 1,586,301 1
- “ Mew Student Enfolment Volume (12 Mo 121,176 & m BLS Annual Job Openings 139 781 1
“ On~ground Complations al In-Merket Institutions 109,199 4 Underemployed BE Underemployed Percent of Graduates™ 42% 1 National Gompletions by Level National Workforce Ed. Attainment
“ Online Complations by In-Market Students 54,152 4 ) 54 BLE 1-¥eer Histodcal Growth 379 o Seara: O Seare: O
Sum of On-ground and Onine Comgletions 163,351 4 j‘;“:m' Entry 78 BLS 5-Year Histods Growth [CAGR) 4.4% o
“ Google Search YoY Change (Units)® 1,174,780 2 A4 BLS 10-Year Future Growth (CAGR) 0.6% o Award Level Completions | Completions Enrallment BLS Educationsal
o Mew Student Enmolment Vol. ¥o¥ Change (Unita) -1,808 o Saturation: 87 Job Postings per Gradusta 19 [Mational) {Market] {Market] Attainment
) o Completion Volsme Yo Change (Units) -2,500 o Entry Jobs 89 BLE Job Openings per Graduate 09 o Wo College 8%
Growih 7 Google Search Yo Changs (34" 16% o 70 Entry 25th Percantile 457 472 4 Same College 20%
50 Mew Student Enroliment Vol. Yo Changs (%) -2% o 57 Post Eniry Median 485,898 z Cerlificate 9% 9% 5%
55 Completion Voleme Yo Change (%) 2% o Weighted-frg Poat Entry wiAsancistes hMedian MA ME Asaociates 19% 19% 5% 9%
BLE Wages &6 Post Entry w/Bachelora Madian 483,189 ME Hachelors 42% 42% 5% B
a4 Poat Entry w/Masters Medsan £111,850 ME Fosibeccalaureals Ceificate 1% 1% 0%
Competitive Ime.nsw 63 Past Entry w/Doctoral Median §117,053 NS Magtars 203 203 225 1%
Score: 9 Percentile: 90 Mational = %6 wilh Ay Graduate Degree® PyT™) ™ Post-masters Certticats 0% 0% 1%
Catagary Petl | Criterion Value | Scare Commaniy 32 | 3w Mastens e " E— M " - -
Survey 17 4 with Dect/Prof Degres® I, NS
Valurre of In- d Campuses with Graduates™ 1.540 o Eii'r‘:fr ) = e s g <307 o - CIP Description:
Market m Campuses with Grads YoY Change {Unitsy™ -24 NS Cutcormes’ e % in Direct Prep Jobs” % sl A program that gn.?ne'a ¥ prepares individuals to plan. arganize, direct and control the functions and
Competition o Institutions with Cinline In-Mearket Studenis™ BBE o processes of a firm or organization. Includes instruction in management theary, human resaurces
N IT"IEI'IEQEI'I"IE‘I“ and behawios, accol "Illl'lg and other guanilative methads, p;'chasing and |!Jgi5-1ll'.‘5-.
“ Awerage Program Gomgletions n 4 organization and production, markeling, and business decision-making.
I Market “ Madian Program Comgletions 23 3
Frogram Sizes 1B Yot Median Prog. Compl. Change [Units) 3 o
46 o Median Prog. Compl. Change (%) -10% o
In-Market 11 Google Search * Coat per Click™ 516 1
Saturation 7 Google Competition Index™ 0.30 1
a Mational Onling Instiutions (Unitsl™ TOE [ [otal Percentila O 20+ 40+ 70+ 90+ 95+ 98+ 100
Egﬂ:ﬁ'ﬂlﬂﬂ' e a4 Mat'l Online % of Institutions 38 NS Total Score -20 -16 2 15 ar 34 a3 |66 |
BE Mat'l Online % of Completions 33% NS

- Google search do not flter by award lewsl,

- Percentiles are displayed in reverse { 100% manus the percentile).
i, - Mo dats available/not currently tracked.

NS - Mot Scored in Rubrics (values = 0]

PCTL - Percentils r_E GRAY DI
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General-purpose Al is a big-ticket item with lots of promise and unclear benefits.

Estimated Cost per 1,000 Students
(including related faculty and administrators)’

$300,000

Financial Benefits

?

1. Assumption: 173 administrators and 100 faculty per 1,000 students; $20 per user month for an Al subscription/upgrade.
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Cost comparison: Al Tutors

What is the cost-benefit of an Al tutor? Cost Comparison
Human vs. Al Tutor

= A human tutor costs $22 per hour on average in the US. $25
= An Al Tutor is likely to cost $5 per hour, or less. °22

$20
Improved outcomes’ $15 87% Cost
= GPA increase for engaged students: 7.5% $10 Reduction
= Test score improvement: 11.6% 85

$5

$- I

Human Tutor Al Tutor

*LAPU [Los Angeles Pacific University] Research Shows Al-powered Course Assistants Increased Student GPA by 7.5%,” EDTECHDIGEST, August 7, 2025;
“Benefits of Using Al as a Tutor,” Just Learn, July 20, 2024; “What Are Effective Al-Based Interventions to Improve First-Year Retention?”, QuadC, August 25, 2025
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Estimated value of Al Tutor per 5,000 students.

Reduction in DFW rate (from 11% to 10%)
1 percentage point

Students Saved

25

Annual Margin Preserved:

$261,000

Student Lifetime Value Preserved, per year

$785,000

Source: Gray DI Benchmarking database for DFW rates, DFW drop-outs, and margins. Assumes drop out after first year.
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Cost Comparison: Career Coach

Cost Comparison
Human vs. Al Career Counselor
$80,000

$70,000
$60,000
$50,000
$40,000
$30,000
$20,000
$10,000

$-

$70,000

50% Staff
Cost Reduction

$35,000

Career Counselor Al Career Advisor
Capacity (students) 300 >1,000 85% Reduction in

Cost per Student $233 $35 Cost per Student

Sources: Gray DI's PES Job Postings Dashboard, August 2025 Data; Gray DI's CoCo Career Companion




Communications Companion:
Closing a Critical Skills Gap

= Custom dialogs

Purpose ranges from job interviews to presentations
and management training.

Customization includes tone, time, topic, scoring, and
audience size.

Feedback includes content, structure, clarity, posture,
wording, and accent.

= Feedback

“It told me ways to fix my posture and presence
instead of just focusing on my speaking abilities.”

“I liked how it let me see how many filler words | used
as well as my repetition.”

“It gave instant and objective feedback.”

“I liked how accessible it was and how easy it was to
use.”

100%

80%

60%

40%

20%

0%

Source: https://www.naceweb.org/career-readiness/competencies/the-gap-in-perceptions-of-new-grads-
competency-proficiency-and-resources-to-shrink-it

PROPRIETARY

Communication Skills
Importance vs. Performance

96%

Communications
Skills Gap

Importance to Recent Graduate
Employers Performance
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Student Comment to Professor

"l have been testing out the chat bot today and wanted to let you know I've really enjoyed it! | really love
the answers I've gotten so far. | find it much easier to clarify conceptual connections without searching
on Google... I've learned so much from it and really appreciate the examples it gives. Thank you for
creating this resource for us—I’m genuinely amazed. | never expected Al to behave so much like a

teacher, and it feels so different from ChatGPT!"
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Summary

» In October, Google searches for academic programs fell 29% year-over-year.
— Economics/Econometrics had the highest search volume and growth year-over-year.
— Al searches may be cannibalizing traditional search.

* From 2019-20 to 2024-25, new enroliment at community college and bachelor’s/master’s levels was flat.
— At the certificate level, General Studies grew the most.
— For Associate, it was Health Svcs./Allied Health
— Bachelor’s was Finance
— Master’s was Business Analytics

= In October, US job postings fell by 4% year-over-year.
— Demand for Software Developers, Applications grew the most.

= Demand for a Bachelor’s in Business Admin is strong, wages are above average, but median program size
fell year-over-year, and marketing costs are high.
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Upcoming Webinars

January 15% December 18t
2PMET 2 PM ET

Join us for our most popular webinar! Demand Trends Monthly Webinar, Holiday Edition!

5 EMERGING PROGRAMS ¢
TO WATCH IN 2026
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